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                                                             Kala Sykes

Objective

To obtain a challenging and rewarding position in manufacturing; where I can utilize my skills and experience.

Professional Experience
Fossil

Sales Associate                                                                      12/’09- 7/’11

· Responsible for product awareness
· Assisted guests with product inquiries and purchases
· Processed cash and credit transactions
· Responsible for merchandising and replenishing inventory
Liaison Hotel

Bellman                                                                                   4/’08 -11/’09
· Responded to guest inquiries for general information
· Performed front desk duties during off-peak hours
· Assisted shuttle drivers with loading and unloading guests belongings
· Provided guest with door-to-door luggage delivery
Tilton-Bernstein

Concierge                                                                                  2/’06 – 4/’08

· Greeted and registered visitors, received mail and accepted packages on behalf of residents
· Responded to and followed up on resident complaints or service requests
· Provided outstanding customer service to residents and visitors
Education

Community College of Philadelphia/Manufacturing Alliance of Philadelphia  

Green Manufacturing Job Ready Training Program
      9/’11- 12/’11
Community College of Philadelphia

General Courses studied

Lincoln High School, Philadelphia, PA

Diploma General Studies

References

Available upon Request

    4500 Worth Street ( Philadelphia, PA 19124 ( Phone: 215.948-9285 Ext 105( Fax: 215.948-9284 (


 Email: KarenH@manufacturingonline.org ( Web: www.manufacturingonline.org














